Connected business
Ethernet Services
Liquid Telecom’s Ethernet services enable customers to connect their branch offices at high speed over a secure
and robust core network spanning over 10 African countries on-net and many others via partners.
Liquid’s Ethernet services are designed to address the increasing demand for high-speed data services across
Africa, the world or simply across the street by providing Ethernet Services in 300 locations in 200 countries on 6
continents.
Ethernet Services delivers on:
High speed connectivity
Faster transfer of business-critical data, enabling better communication with shared internet, voice, video and
shared software applications in real time. Business critical applications running smoothly delivers on cost
Resilience and Reliable
Your business data remaining secure with minimum service downtime.
Low Latency connectivity
Liquid provides the optimum routing path ensuring that Business critical applications run smoothly providing an
enhanced user experience.
Solution opmised to meet your connectivity and applications needs
Liquid Telecom offers various Ethernet service options to cater for your Business needs
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• Ethernet Private Line (EPL) is a private and dedicated point-to-point network that provides customers with the highest
security, transparency and required to move their business-critical data between branch offices. This gives customers full
control of IP routing to make rapid changes without contacting Liquid Telecom.
• Ethernet Virtual Private Line (EV-PL) is a hub and spoke solution with the ability to link multiple branch offices through a
central site.
• Ethernet Private LAN (EP-LAN) is a fully meshed network allowing any-to-any connectivity.
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Ethernet Services
Partner with the industry’s leading network in Africa
The customer can rely on a pan-African Service Provider with in-house networking expertise.
Benefits:

Features:
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Better, faster communications with a dedicated Fibre
connection for faster transfer of business-critical data,
enabling better communication with shared internet,
voice, video and shared software applications in real
time.
Low latency and the best routing options enabled
through Liquid Telecom’s terrestrial open Fibre network
covering 10 major African economies and continuously
growing.
Simple and dedicated highly secure, dedicated connection providing a high degree of transparency using a
cost-effective Ethernet interface.
Cost effective monthly pricing for the customer based on
Bandwidth and access type to the customer sites.
Reliable and resilient backbone enables our clients to
concentrate on their business with the peace of mind
that the network is working.
Single global supplier for your end to end global intercity
connectivity which minimises downtime per site.
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Flexible bandwidth options ranging from 2 Mbps to 1
Gbps and 10 Gbps.
Scalable solution designed to scalable up to 10 Gbps
without the requirement for forklift upgrade.
Support provided 24 hours a day, 365 days a year.
Service Level Agreements offering performance measurements such as Frame Delivery (Frame Loss), Frame
Delay and Frame Delay Variation as well as service
availability.
Access to all three undersea cable systems offering power of choice to its customers. Liquid Telecom Ethernet
services are offered on SAT-3, SAFE and WACS cable
systems. This gives Liquid Telecom’s offering more control over the cable systems
Monitoring – our Ethernet services are offered with PoP
to PoP monitoring as a standard solution.
Reliable and resilient high-speed backbone Liquids Ethernet services are built on our own Fibre infrastructure;
this is Africa’s largest Fibre network offering a reliable and
resilient high-speed backbone that delivers data securely,
along the most optimized route possible.

Support
Keeping your business connected at all times is of utmost importance to us, which is why Liquid Telecom provides inclusive
24/7 support for your connectivity needs.

Liquid Telecom, your digital transformation partner
We believe in the ambition and potential of the African business. That is why we combine our expansive reach,
reliable, high-speed connectivity, state-of-the-art data centres and innovative digital solutions to augment your
digital experience. Because we are not just a telecoms company. We are your digital transformation partner.
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